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One-Stops Assist
Employers too!

As much as individual
access to job opportu
businesses need accH
human capital.

Many businesses are i
of capable, reliable
employees and are gr4
when FBCOs and the
Stop system help ma
connections with skillg

eager to work, human
necessary for succe

Branching o/ut, tO,QﬁeHe$D

Sharing How Awareness of Resources Empowers (SF

Success, it has been said,
occurs at the intersection of
preparation and opportunity

For some, employment
opportunities may not appear
within reach. Physical
location, unfamiliarity with
systems, services offering
assistance, and stress of
unemployment may all stand
as challenges between
individuals and the information
necessary to affect change in
their situation.

Your local One-Stop Career
Centers offer high-value, no-
charge assistance to job
seekers every week.
However, location,

transportation, situation, and
work schedules may prohibit
individuals from taking
advantage of the job search
and supportive services
offered at the Career Centers.

Community-oriented
organizations, in general,
have a strong bond in their
neighborhood and are
centrally situated; eliminating
several barriers. By adding a
SHARE Network Access Point
to the menu of services
available to your community,
you too can help job seekers
overcome the barriers to re-
employment.

As an Access Point, your staff
and volunteers will be
equipped to provide one-on-
one assistance and guidance
to job seekers; some who may
be uncomfortable using the
computer to search for
employment opportunities and
related services.

Maricopa Workforce
Connections (MWC) and
Phoenix Workforce
Connection (PWC) are
committed to working with
Faith and Community Based
Organizations to help
individuals overcome the
obstacles hindering self-
sufficiency.

U.S. Department of Labor Supports SHARE Network £

As much as individuals need
access to career

opportunities, businesses

need access to human

capital. Access Points can
potentially play a valuable

role in the development and
sustenance of i
pipelineso thai

successful businesses and
the broader regional
economic development. The
U.S. Department of Labor
(USDOL) 6s
Training Administration
(ETA) invested in pilot
programs to increase
universal access to the

What is a CBtep Career Center?

A One-Stop Career Center
provides high-value, no-
charge job search assistance
to job seekers.

Funding for One-Stop Career
Centers is provided via the
federal Workforce Investment
Act (WIA). This grant sets
minimum requirements for
the local workforce invest-

ment area; allowing local
communities significant flexi-
bility in the design and imple-
mentation of their One-Stop
system.

Each local area must have at
least one comprehensive
Center with access to core
(general) and intensive (case
managed) services from One

Empl «

nat i on-8tgp Careee
Center System. The SHARE
Network Access Points
model emerged from these
pilot programs.

@ )SHARE NETWORK

%3 ¢

-Stop Partners. Our current

economic conditions have

spurred the extension of the

One-Stop Career Center to
include fAAccess Po
in providing assistance to as

many job seekers as possible

in attaining self sufficiency.

Equal Opportunity Employer/Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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What does a-Stop Access Point do?

As a SHARE Network Center for support services are part of the immediate

Access Point, Faith-Based as needed community.
and Community L o
Organizations will have the e Publicize job search e Organization may offer

services to their
communities

services to the community
not accessible from the
Career Centers i.e. meals,
scholarships, utility
assistance, child care, or
housing options.

information, support and
resources to:

e Monitor success of

e Provide core services for assisted job seekers

self-directed job searches
Our Greatest Asset: Our Customers. e Offer additional human
e Refer customers to the services, such in-kind

nearest One-Stop Career support to job seekers who

What is and how to become a SHARE Network Acces:

A SHARE Network Access
Point is a faith-based or
community organization
where people can go in their
own neighborhoods or
communities to conduct job
searches; assisted by trained
individuals who connect them
to the One-Stop system via
computer and direct referrals.
Primary Elements of SHARE
Network Access Points are
faith- and community-based
organization sites or other
community gathering places.

many underserved
communities. In remote, or
rural areas, libraries,
community colleges, and
town halls may also be
Access Points, provided
these are already notable
gathering places for area
residents.

Stop Career Center operator

to let them know of your

organi zationds int
partnering with the workforce
development system. Some

local systems are already

exploring competitive grant
opportunities to f
Points, o0 while ottt
interested in recruiting

organizations to volunteer as
employment resource rooms

in the community.

One successful strategy has

me ¢ involved partnerships to

h ous e -SioP Aceess

Poi nt s 0-OmefStoi Mi n i
Career Centerso ir
FBCOs. Contact needs to be

made with the MWC Faith-

Based & Community

Initiatives Coordinator to

begin the process (see the

MWC/PWC Staff Contact List

on page 4).

Neighborhoods or
Communities
Neighborhoods are
geographic in nature, and
Afcommunityo
group of people connected
by geography, ethnicity,
culture, language, and/or
affinity. Research indicates
that in urban communities,
services located more than
three miles away are
considered inaccessible.

iclpigdor

Faith-Based or Community
Organizations (FBCOs) i
Religious congregations
(including churches, temples,
mosques, kingdom halls, and
synagogues) are valued
institutions in many
underserved communities.
Community centers and other
non-profit service providers
are also valued institutions in

Partnering With Integrity

However, no inherently
religious activities (e.g.,
religious worship, instruction or
proselytizing) may be paid for
or supported with USDOL
financial assistance or
required of Access Point
customers. Inherently religious
activities must be held at a

It is recommended you
contact your local Workforce
Investment Board or One-

When approving a SHARE
Network Access Point, MWC
uses selection criteria which
are neutral towards religion.
A faith-based organization
housing a SHARE Network
Access Point may:

Prospective or active SHARE
Network Access Point
customers must not be
treated differently because of
their religion or religious
beliefs (or lack thereof), be
permitted to freely express
their views and exercise their

Continue to carry out its right to religious freedom, be

religious activities, keep

SHARE NETWORK

<

religious signs or symbols in
its facility, select its own
board members, including
clergy and otherwise govern
itself on a religious basis,
and offer voluntary religious
activities to Access Point
customers.

separate time or in a separate
location from SHARE Network
Access Point location or hours
of operation. Inherently
religious activities must be
purely voluntary for SHARE
Network Access Point
customers.

provided reasonable
accommodations for their
religious beliefs and be
informed that participation in
any inherently religious
activities is purely optional
and will not affect the quality
of the services they receive.
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What is needed to become a SHARE Network Ac

To become part of the SHARE
Network, your organization will
need Internet access, volun-
teers, flexible hours to assist
job seekers, and some basic
office supplies.

Internet access i the FBCO
will provide a resource room
where job seekers can access
Websites to search for jobs,
develop and advertise re-
sumes, or explore career op-
portunities.

Volunteers i Individuals (paid
or volunteers) from the
FBCOs will be available to
help customers with their job
search, usually including re-
sume preparation and other

pre-employment issues. Vol-
unteers could also refer cus-
tomers to the main One-Stop
Center as appropriate. Volun-
teer/paid staff assist custom-
ers with job search questions
and administrative functions
as well.

Volunteer Training i The One-
Stop Career Center will pro-
vide training (quarterly or as
needed) for the Access Point
staff (volunteers/paid staff) on
the current labor market
trends as well as job readi-
ness workshops.

Flexible Hours i In some
cases, the Access Point will
have hours in the evenings

and on weekends that are
convenient for job seekers. In
other cases, volunteers/paid
staff will be available as
needed and customers may
sign up for a time in advance.

Office Supplies -- Pens, pen-
cils, staples, staplers, staple
removers, paper clips, bond
and/or copy paper, Fax ma-
chine/LAN-line and phone,
printer, copier, computer soft-
ware (Microsoft Office and
WinWay Resume), video
(virtual  productions/tutorial),
flash drives, typing stands, 2
and 3 hole punches, shredder
or secure trash cans, and a
bulletin board (suggest the
di mensions of

1. Internet Access

2. Volunteers

3. Volunteer Training
4. Flexible Hours

5. Office Supplies

MATERIALS NEEDED:

Forms/Schedules
MWC/PWC forms, workshop
schedules, etc. will be
provided to the Access Points
prior to the opening and then
on an on-going basis as
needed.

Customer Sign-in Sheet
4 8l cystorgegswill be properly
greeted and welcomed to the
Access Point. The Access
t staff will request all

Training and support from the local workforce systeifmas e e

Attend Center Orientation --
Access Point staff will be
required to attend a Center
Orientation to obtain a well-
versed knowledge of the One-
Stop Career Center, the
partnering agencies that are
on-site at the center, as well
as how to access the many
services and resources
available to customers. This
training will provide Access
Point staff with an overview of
what is offered at the One-
Stop Career Center and how
to access the same. Thus, it
will be an excellent tool as
they will serve as liaison for
the One-Stop Career Center.

Attend MWC/PWC Job
Readiness Workshops -- By
virtue of the Access Point staff
attendance at the job
readiness workshops, they will
have a better insight as they
make referrals to the
customers on workshops.
Further, attendance at the

workshops will help the job
seeker holistically identify
immediate needs and long-
term goals.

Shadow MWC/PWC Front-
End Team & Partner Staff
(Receptionist, Resource Areas
& Computer Lab) -- Access
Point staff will complete a full
day job shadowing of a
workforce professional at a
One-Stop Career Center.
This will enable the Access
Point staff to develop and
build relationships with the
One-Stop Career Center staff
and establish contacts to
further assist with referrals.
The Workforce Center
Specialist or designee must
be familiar with the kinds of
help (core, intensive and/or
Training) needed by first-time
customers, including:

e use of the resource room;
e interview and assessment;

¢ self-directed job search help
(core services);how to

identify customers who may
be eligible for intensive
services or training; and

e how to refer customers to
One-Stop Center Services

e The Workforce Center
Specialist or designee
should also be able to show
the Access Point staff how
to refer customers to other
support services (e.g. such
as, food, healthcare,
shelter, cash assistance,
transportation, etc.

Visit Support Service Referral
Sites (optional) -- This training
will allow the Access Point

staff an opportunity to become
more knowledgeable about

the support services available
to Access Point customers
and how to access the same.

Customer Sign-in Log and
indicate if they are a first time
visitor or a recurring visitor.
Customer Sign-in Logs will be
submitted to the MWC/PWC
Access Point Coordinator on
a monthly basis (5" working
day). Customers who have
utilized the Access Point

for a one -month period and
have not secured
employment, should be
referred to the One -Stop
Center to obtain additional
assistance.




