
Equal Opportunity Employer/Program. Auxiliary aids and services are available upon request to individuals with disabilities. 

ACCESS IS KEY 
Branching out to offer resources in more places 

M A Y ,  2 0 1 0  

INSIDE THIS ISSUE: 

Career Fair Tips 2 

CGS Q & A 2 

Featured Access 

Point: Lodestar 

3 

Community Re-

sources 

3 

Access Point 
Locations 

4 

Local One-Stop 
Career Centers 

4 

  

SPECIAL 

POINT OF 

INTEREST: 

Access Point 
forms and 
archives of this 
publication are 
available online at 
http://
www.maricopawo
rkforconnection.c
om/about/
AccessPoints.asp 

Affirming Community Confidence Employability Self-sufficiency & Self-esteem  

TEAMWORK  

The following are 10 of the most 
common reasons employers hire 
employees, in no particular order. 
  
1. Long-term potential: Employ-
ees want to see their future within 
a company so they are motivated 
and excited about their career 
path, the company's future and 
their role in it. From the em-
ployerôs perspective, you want 
people in your organization to 
work their way up.  
 

2. Ability to work well with oth-
ers: We spend a lot of time at 
work; there is nothing worse than 
someone who cannot get along 
with others, so itôs important and 
involves being helpful, under-
standing the unwritten rules, being 
respectful, reliable and competent.  
3. Ability to make money: Hiring 
managers want people who can 
prove that they will increase the 
organization's revenues or de-
crease its costs. 
 

4. Impressive résumé: "A résumé 
is a person's billboard; a reflection 
of the applicant in the eyes of the 
reader," said Jay Meschke, presi-
dent of EFL Associates. "First im-
pressions are lasting ones and a 
résumé is often the vehicle to ei-
ther make a good impression or a 
poor one."  
 

5. Relevant work experience: 
Experience levels generally allow a 
person to hit the ground running 
without a lot of hand-holding. 
 

6. Creative problem-solving 
skills: Employers know that in 
business, the chessboard changes 
daily. A person who gets locked 
into a set way of doing things finds 
it difficult or impossible to adjust. 
They are a drag on the business 
as opposed to an asset for it. 
 

7. Strong online presence: 
"Social networking has become the 
primary way that people communi-
cate. But it is a double-edged 
sword. Employers have access to 

your personal life, because of that 
exposure and the speed at which 
information is distributed, it is impor-
tant that you be digitally dirt-free, 
especially when job hunting. 
 

8. Multitaskers who thrive on vari-
ety of projects: "Business today 
moves at supersonic speed, and 
effectively managing a variety of 
different projects simultaneously is 
essential.  If an individual demon-
strates a passion for learning new 
things and enjoys a variety of work, 
chances are she is also ambitious 
and inquisitive -- two qualities that 
are critical to success and advance-
ment. 
 

9. Enthusiasm and initiative: "If 
you show consistent enthusiasm 
and take initiative on the job, you 
can count on being noticed and 
rewarded.  
 

10. Good cultural fit: Hiring manag-
ers are particularly interested in how 
a candidate is going to adapt to their 
unique organizational culture. 

10 Reasons Employers Hire  
(from careerbuilder.com)  

of the power of teamwork, and have 
ignited hope back into our community.   

Phoenix Workforce Connection 
and Maricopa Workforce 
Connections are fortunate to have 
an all-star team on their side.  
With the outpouring of support 
from our Access Points job 
seekers throughout our 
community are receiving help 
throughout local communities that 
otherwise may not have received 
the assistance.  Access Points 
have taken our partnerships to 
serve job seekers a step further 

by blossoming into community 
centers that provide an array of 
social services.  They have 
become the forefront of the 
battleground against 
unemployment providing the 
necessary tools to succeed.  The 
definition of teamwork is ñwork 
done by several with each doing 
a part but all subordinating 
personal prominence to the 
efficiency of the whole.ò Access 
Points are outstanding examples 

Part of the Arizona Workforce Development Network 

A publication from 
Local Workforce Investment Areas 

serving Greater Phoenix. 

"The nice thing 
about teamwork is 

that you always 
have others on 

your side." 
~Margaret Carty 
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Job Seeker Questions & Answers  

Preparation 

Research the employers 

attending.   

Determine which employers you 

want to visit.  

Bring 20-30 resumes.  

Bring a folder to carry resumes 

and a notepad for notes.  

Dress professionally.  

Prepare a "2 Minute Summary of 

Your Qualifications."  

Anticipate interviewing questions 

and practice answers.  

Prepare questions you want to 

ask potential employers.  

 

 

 

 

 

During the Job Fair 

Go alone, if you go with friends 

or family walk the fair by yourself.  

Ask what positions a company 

has available.  

When greeting a recruiter, 

introduce yourself and look 

confident by initiating a 

handshake with a smile.  

Express your interest by 

demonstrating knowledge of the 

organization.  

Relate your skills, interests and 

experiences to specific needs of 

the employer.  

Relax speak slow and confident.  

Listen and ask relevant questions 

about the company and position. 

This is not the time to ask salary 

related questions.  

Take notes!  

Ask the company what the next 

step is and how to follow up.  

Get appropriate contact 

information and ask for a 

business card.  

Conduct yourself professionally at 

all times, remember that you 

could be making impressions 

when you are standing in line or 

walking the fair.  

 

After the Job Fair 

Send a thank you email and 

reconfirm interest in the position 

and company.  

Within a week follow up with a 

phone call if you have not heard 

from them.  

(Arizonajobs.com) 

 Q. Interviewers always ask 

me òWhy did you leave your 

last position?ó I was fired, 

how should I answer honestly 

without ôturning offõ a 

potential employer?  

A. Tell the truth. If the employer 

discovers you lied, youôll have 

no chance at that new job. So 

when asked why you left, an 

honest, brief answer is best. Itôs 

all in how you phrase it. You 

must work out a comfortable 

response. Rewrite it, rephrase it, 

and test it. Be able to say it 

calmly and sincerely. Firing is 

considered ñbadò, but when 

something is learned as a result, 

the outcome can actually be 

considered ñgoodò. 

When youôre comfortable with 

what happened, youôll be 

comfortable with your response, 

and it will be much easier to look 

someone in the eye while you 

answer their question. 

 Q. Fact or fiction: Iõm 

supposed to wear a suit to an 

interview? Itõs really impractical 

given my specialty is industrial 

in nature.  

A. As a rule of thumb, dress one 

level up from the position you are 

interviewing for.  For example, if 

the uniform for the position you 

are seeking is jeans with t-shirts 

or overalls, you should wear khaki 

pants and a collared shirt for the 

interview.   

 

Answers provided by: 

 

Tina Luke 

WIA Program Supervisor 

Maricopa Workforce Connections 

 

Q. Iõve been out of work for 

months and have been 

sending out hundreds of 

resumes and not getting any 

calls. What am I doing 

wrong?  

 A. Make it easy for the 

employer to match your skills 

with their job requirements. If a 

job seeker isnôt even close to 

qualifying for the position, 

employers wonôt bother 

spending the time getting back 

to them because they are 

obviously applying for 

everything they see.  Throwing 

a resume or application at 

every open position and hoping 

to have some success is not 

the way to conduct a job 

search.  Job seekers should 

customize their resumes for 

each job they apply for. It is 

time consuming, but it will get 

skills and abilities noticed, and 

the phone ringing.   

  

A C C E S S  I S  K E Y  

Career Fair Tips  

There is no 

medicine like 

hope, no 

incentive so 

great, and no 

tonic so 

powerful as 

expectation of 

something 

better 

tomorrow. 

~ Orison Marden 
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A C C E S S  I S  K E Y  

Straight to the Point: Featured ACCESS Site:  

Lodestar ñ The R.E.A.L. D.E.A.L.  

their assignment ends. Many thanks 
to the excellent staff, we look for-
ward to our continued partnership. 
Together we are a much stronger 
force to help eliminate poverty in 
Arizona. 
 

The R.E.A.L. D.E.A.L.                                                                                        
1201 W. Madison Ave. 

Phoenix, Az. 85007 

With extreme gratitude to the 
Arizona Workforce Connec-
tion, we at the R.E.A.L. 
D.E.A.L. are happy to an-
nounce that in just the four 
short weeks that we have 
become an Access Point. We 
have had very good success 
through the job leads we get 
on a daily basis from Todd & 
Trina. We have successfully 

referred 20 people for job 
leads armed with great rés-
um®ôs and interviewing tech-
niques. Seven of our partici-
pants have become gainfully 
employed. Two people at 
Hilton, two a local call center, 
and three people for the Cen-
sus Bureau. All three of the 
Census workers are going to 
pursue higher education after 

Social Problems 
Food, Clothing, Transportation, Counseling 
   602-262-6666 
 
Other Programs 
Library   602-262-6625 
Parks and Recreation 602-262-7370  
Youth & Education  602-495-0314  
 

 

 

Community Information & Referral 602-263-8856 

www.cir.org 

 

 

 

ValleyMetro.org (bus service)602-253-5000 
 
Emergency Numbers 
Emergency  9-1-1 
Crime Stop (Police)  602-262-6151 
City of Phoenix Information 602-262-6011 
Poison Control  602-253-3334 
APS   602-371-7171 
SRP   602-236-8811 
Southwest Gas  602-271-4277 
 
Human Services Dept. 
Family Services Centers: 
1250 S. Seventh Ave 602-534-1250 
914 W. Hatcher Road 602-495-5229 
3454 N. 51st Ave   602-262-6510 
Utility Assistance   602-262-4520  
Senior Services Division 602-262-7379 

Community Resources 
The change the world 
needs is in your hands. 

RE-ENTRY 

ENGAGEMENT 

ACCEPTED 

LEARNING OPPORTUNITIES  

 

DETERMINATION 

EMPOWERMENT 

ACCOUNTABILITY 

LIVE LIFE ON LIFE'S TERMS  

We are guided by 

our belief in dignity, 

diversity, innovation, 

creativity, 

empowerment, 

community, 

responsibility and 

collaboration.  

http://www.cir.org/index.html


P A G E  4  

A C C E S S  I S  K E Y  

Words are a form of action, capable of influencing change. 

~Ingrid Bengis  

Access Point Locations  
Rio Vista Community Center 

1431 E. Southern 

Phoenix, AZ  85040 

480-518-7047 Tim Lesher 

tim@riovistacenter.com 
 
FIBCO Family Services, Inc. 
1141 E. Jefferson 
Phoenix, AZ 85034 
602-385-3902 Ben Robinson 
brobinson@fibcaz.org 
 
Greater Love Ministries 
7317 N. 61st Ave 
Glendale, AZ 85301 
623-570-2304 Kathy Riley 
cdsutton5@aim.com 
 
Keys Community Center 
2454 E. Broadway Rd 
Phoenix, AZ 85007 
602-243-0174  
Jacqueline Morris 
jmorris@Childhelp.org 
 
Lutheran Social Services of the 
Southwest @ Christ the King 
Lutheran Church 

10030 N. 32nd St 

Phoenix, AZ 85028 

480-332-5589  Robert Sanders 
rsanders@lss-sw.org 
 
Mt. View Lutheran 
11002 S. 48th St 
Phoenix, AZ 85044 
480-893-2579 x116 
Charles Patrick 
accesspoint@mvlutheran.org 
 
Phoenix First Assembly of God 
13613 N. Cave Creek Rd 
Phoenix, AZ 85022 
602-867-7117 Daniel Gonzales 
workforce@phoenixfirst.org 
 

Somali American United Council 
2450 E. Thomas 
Phoenix, AZ 85016 
602-277-7662 Mohamed Abukar 
m.abukar@cox.net 
 
Tanner Chapel A.M.E. 
700 E. Jefferson # 300 
Phoenix, AZ  85034 
602-253-8426 James McCullom 

jqmccullom@aol.com 

 

Progressive Church of God 
2108 E Broadway Rd 

Phoenix, AZ 85040  
602-243-1339 
Pastor Victor Rushing  
pcogic40@msn.com  
 
First New Life Missionary Baptist 
Church 
1902 W Roeser Rd 
Phoenix, AZ 85041  
602-276-4085 
Pastor Aubrey Barnwell 
aubreybarnwell@cox.net  
 
Buckeye Outreach for Social Services 
(BOSS)    
501 E. Mahoney Street  
Buckeye, AZ  85326  
623-386-6365 Ted Burton 

tburton@bosssite.org 

Impacted for Purpose Ministries 
4210 E. Main Street, Suite 11     
Mesa, AZ  85205 
480- 491-2878 Yvonne Edwards 
yvonne_edwrds@yahoo.com 
 
Emmanuel Church of God in Christ 
1537 W. Buckeye Road 
Phoenix, AZ 85007  
602- 258-2722 Sara Williams 
cwswilli@msn.com 
 

Rehoboth Community Development 
Corp. 
2315 N. 35th Avenue 
Phoenix, AZ  85009 
602-882-8823 Gwendolyn Relf 
grelf@rehobothphx-cdc.org 
 
North Phoenix Baptist Church 
5757 N. Central Avenue  
Phoenix, AZ  85012  
602-677-7308 Marti Jo Anderson 
marti_joanderson@hotmail.com 
 
City of Peoria (Library) 
8653 W. Monroe Street 
Peoria, AZ  85345 
623-773-7566 Jill Thomsen 
Jill.thomsen@peoriaaz.gov 
 
Foster Youth and Alumni Transition 
Center 
807 N. Stapley Drive         
Mesa, AZ 85203 
480-396-3795 Traci Gruenberger 
tgruenberger@lss-sw.org 
 
House of Refuge Center 
6935 E Williams Field Rd  
Mesa, AZ 85212 
480-988-9242 ext 18 
Frankie Fugate 
Frankie@hreast.org 
 
Nehemiah House 
943 E Waterview Place  
Chandler, AZ 85249 
602-295-8731 Donald Taylor 
Donald_Taylor52@yahoo.com 
 
 
For more information contact: 
Christina Quijada 
602-534-7129 
Christina.quijada@phoenix.gov 

PWC NORTH: 
9801 N. 7th Street 
Phoenix, AZ 85020 
602/861-0208 
TTY: 602/534-5500  
 
PWC SOUTH: 
4732 S. Central Avenue 
Phoenix, AZ  85040 
602/534-4732 
 
PWC WEST: 
3406 N. 51st  Avenue 
Phoenix, AZ 85031 
623/247-3304 
TTY: 602/534-5500  

 
MWC WEST VALLEY: 
1840 North 95th Ave 
Suite 160 
Phoenix, AZ 85037  
602/372-4200 
TTY: 602/372-4261 
 
MWC GILBERT: 
735 N. Gilbert Road, 
Suite 134 
Gilbert, AZ 85234  
602/372-9700 
TTY: 602/372-9792 

Comprehensive 

One- Stop 

Careers 
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