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How to navigate the web of online applications  

expertise; everyone is not expected to 
know everything, but when the alliance 

exists you should have someone on 
your team who can help with what 
you cannot.  No matter how small a 
part you can play, please take the 
time to play that part and make a 
difference in your community.  Keep 
in mind that old proverb ñIt takes a 
village to raise a child.ò  It not only 
takes a village to raise a child but it 
take a village/community to make the 
difference in these tough economic 
times. By continuing to develop the 
community alliance, we will succeed 
in making the difference that is 

needed.   

The state of today's economy has 
people from all walks of life 
reaching out to help those less 
fortunate.  Volunteers, faith and 
c o m m u n i t y  b a s e d 
organizations, private and 
public business are all teaming 
together in difficult times.  In 
the process of helping the 
fellow man, we are creating 
alliances and friendships that 
will last forever.   When we all 
have a common goal and work 
together to reach that goal, you 
can bet that peoples lives are 
being changed.  We must all 
come to the table and offer our    
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Be selective 
Don't apply for jobs that you know you aren't qualified for 
because you think the company might have another posi-
tion that meets your skills.  
Follow instructions 
If the job posting says to apply online and not in person, 
do not take your resume to the business site expecting to 
get an interview. Applicants often mistakenly think this 
shows initiative, but in actuality it shows that you can't 
follow instructions - not an ideal trait for a potential hire. 
Perfect your business image 
As in person, your online image needs to be professional, 
so don't give an employer any reason to believe the con-
trary.  
Make sure all of your personal information, including your 
e-mail address and answering-machine greeting mes-
sage, is appropriate. Some employers prefer one-page 
resumes, and others prefer those that are more in-depth. 
So have both. Be sure to customize your cover letters as 
well, and watch those social-networking profiles. Most 
employers now routinely check Facebook, Twitter and 
MySpace accounts for questionable postings, such as off-
color or inappropriate language, or photos of you in re-
vealing clothing or drinking which can cost you that job. 
(Madison Jacobs -  for the Republic) 

Hunting for jobs on the Internet can be extremely 
overwhelming. Not only are many employment web-
sites hard to navigate, but many of the job postings on 
sites like Craigslist are not legitimate.  
What's more, online job hunting often entails sifting 
through a multitude of postings that often don't fit your 
skills set.  
 
Here are some tips that should help make your online 
job searches more manageable: 
 
Narrow you search 
You need to know exactly what you are looking for 
and then customize your job search accordingly. Most 
websites allow users to customize their searches, so 
use that to your advantage by using the correct job 
title for the job you seek and using keywords to nar-
row down your searches.  
Don't pay to search for a job 
There are many free effective employment websites, 
from state and national sites, to industry-specific op-
tions, and company-specific searches. Most compa-
nies are posting their openings on free online sites. 
Make sure listings are current 
Don't waste your time reviewing postings that are too 
old because those jobs have likely already been filled.  

Community Alliance  
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Yes, you can!  
Kirsten Hall, Business Liaison, Phoenix Workforce Connections 

Goodwill of Central Arizona is 
expanding our commitment to reducing 
our environmental footprint while 
accomplishing our mission to Put 
People to Work through our recently 
launched Pathways Adult Training and 
Employment Program. 
 
The Pathways Adult Training and 
Employment Program aims to assist 
individuals who are interested in 
obtaining certification in green jobs. 
More specifically, this initiative is 
targeting Phoenix-area residents who 
are recently unemployed and looking to 
obtain additional training for better-
paying careers.  
 
The Pathways Program is 47% funded 
by a $1,531,442 grant from the 
Department of Labor Employment & 
Training Administration through a grant 
award given to Goodwill Industries 

International. Goodwill of Central 
Arizona is a sub-grantee and with the 
funds will offer cohesive programs such 
as: 
 

Green Job Certification 

On-the-Job Training 

Pre-Employment Training 

Transitional Job Training 

Entrepreneurial Opportunities 

 
Participants must be 18 years or older 
and must reside in the following zip 
codes: 85003, 85006, 85007, 85008, 
85034, 85040, 85041 and 85042. The 
program primarily focuses on these 
districts due to the high unemployment 
rate.      
 
"Goodwill's mission is to Put People to 
Work and this program gives us the 
resources needed to help those who 

have multiple barriers to employment," 
stated Ken Hollis, Project Director for 
the Pathways Adult Training and 
Employment Program. "The Pathways 
Program will also focus on eliminating 
these barriers through life skills training, 
pre-employment and assessment, job 
tra in ing, industry cer t i f ications, 
supportive services and direct job 
placement." 
 
Arizona residents who wish to 
participate in the program can submit 
an application online at http://
www.goodwillaz.org/pathways.  
 
For more information on the Pathways 
Program, please send an e-mail to 
pathways@goodwillaz.org or contact a 
Career Advisor at 602.535.4122. 

someone to look inside themselves 
for the answer. Some examples of 
powerful questions are: 

What do you want? 

What's holding you back? 

What is it costing you to 

continue holding back? 

How do you want to change 

your mind's programming on that 
topic? 

What new habits will you put in 

place to fortify your new mindset? 

What is the most meaningful 

action you could take now? 

What new skills or support 

systems will ensure your success? 
(Seven Powerful Questions by 
Rhonda Hess, The Official Guide to 

Business Coach and Business 
Coaching) 
The right question can motivate you 
into action better than a whole 
bookshelf full of books. Why is that? A 
question invites the listener to go 
inside himself for the answer, rather 
than looking outside. A powerful 
question is direct and simple, usually 
open ended and comes from a place 
of genuine curiosity. I havenôt yet met 
someone involved in workforce 
development that wasnôt genuinely 
curious about the career path of 
another. 
Accountability is a tool in the tool belt 
of every Access Point volunteer and 
staffer. Use it effectively and youôll see 
amazing results from your clients! 
 

It seems appropriate to quote 
César Chávez, Latino civil rights 
activist and founder of the United 
Farm Workers (UFW), on the topic 
of accountability. He was an 
example of the power of one to 
make a changeéòáS², se puede!ò 
and thatôs what Phoenix Workforce 
Connections is all about! 
Losing a job, threat of financial ruin, 
loss of self esteem in some cases, 
all these are heavy issues our 
clients can be wrestling with when 
they come through the doors of an 
Access Point looking for help in 
finding a job. Our role is to help 
them help themselves.  
Our best tool when holding our 
clients accountable is powerful 
questions, questions that cause 

A C C E S S  I S  K E Y  

"When we are really honest with ourselves we must admit our lives are all that really belong to us.  So it is how we use 
our lives that determines the kind of men we are."-  César Chávez 

Goodwill Goes Green Through Pathways  

Adult Training and Employment Program  

http://www.goodwillaz.org/pathways
http://www.goodwillaz.org/pathways
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A C C E S S  I S  K E Y  

children.   
 
Job Coaches provide employment 
preparation to the participating fa-
thers. The Job Coaches facilitate a 9-
hour Economic Stability workshop.  
This series of workshops provides a 
group setting for participants to im-
prove job search and interview skills.  
Job Coaches work individually with 
clients to assist with job search and 
retention once they have completed 
the series of workshops. Workshops 
and workshop materials are provided 
in English and Spanish. 
 
Office hours are 8:00 a.m. to 5:00 
p.m. Mondays through Fridays with 
the exception of holidays.  Responsi-
ble Parenting and Economic Stability 
sessions are offered during the day, 
evenings and weekends.   
 
Call (602) 234-3941 for more details! 

The Arizona Center for Re-
sponsible Fatherhood (ACRF) 
brings together the collabora-
tive expertise and resources of 
multiple partners to provide an 
innovative continuum of ser-
vices for fathers throughout 
Maricopa County.  The ser-
vices are designed to assist 
fathers to become responsible 
and to foster their economic 
stability so they will effectively 
share in the responsibility of 
raising their children.   
 
The objectives of ACRF are to: 

Help fathers learn the 
deep meaning of father-
hood; 

Help fathers improve em-
ployment opportunities 
and increase earnings; 
Encourage establishment 
of paternity; 
Encourage payment of 
child support; 

Improve non-custodial 
fathersô frequency of con-
tact with their children; 
Help fathers form and 
sustain healthy relation-
ships; and, 

Document the processes, 
participation patterns, and 
program outcomes so 
that the model can be 
replicated and expanded 
to other counties in Ari-
zona and elsewhere in 
the United States. 

 
The program is designed to 
encourage fathers to become 
actively involved in the lives of 
their children.  The universal 
principles provided promote 
responsibility in fathers by 
assisting them in accessing 
services, establishing pater-
nity, learning parenting and life 
skills, obtaining and retaining 
employment, and encouraging 
a lifelong commitment to their 

Social Problemsñ 
Food, Clothing, Transportation, Counseling
   602-262-6666 
 
Other Programs 
Library   602-262-6625 
Parks and Recreation 602-262-7370  
Youth & Education  602-495-0314  
 

 

 

 

 

Community Information & Referral 

602-263-8856 

www.cir.org 

ValleyMetro.org (bus service)602-253-5000 
 
Emergency Numbers 
Emergency  9-1-1 
Crime Stop (Police)  602-262-6151 
City of Phoenix Information 602-262-6011 
Poison Control  602-253-3334 
APS   602-371-7171 
SRP   602-236-8811 
Southwest Gas  602-271-4277 
 
Human Services Dept. 
Family Services Centers: 
1250 S. Seventh Ave 602-534-1250 
914 W. Hatcher Road 602-495-5229 
3454 N. 51st Ave   602-262-6510 
Utility Assistance   602-262-4520  
Senior Services Division 602-262-7379 
 

Community Resources 

 

SAVE  

THE  

DATE!  
 
ACCESS POINT  

REGIONAL  

CONFERENCE: 

 

SEPTEMBER 

15, 2010 

8amð12noon 

 
(Location to be announced 

at a later date.) 

Maricopa Workforce Connections (MWC) offers 

Community Voicemail to phoneless and/or 

homeless job seeking customers. The idea is to 

help job seekers connect with employment op-

portunities, housing resources and hope. This 

free 24-hour nationwide voice mail service pro-

vides job seekers with a local CVM voice mail-

box (no extensions). The mailbox mimics a 

home answering machine with a personalized 

message; eliminating the stigma of being 

phoneless or homeless. MWC job seekers may 

provide their CVM number to potential employ-

ers, housing providers, medical staff, educa-

tional groups, family, and/or others who provide 

services or support in their journey to employ-

ment.  MWC customers who could benefit from 

CVM should speak with their Career Guidance 

Specialist or another MWC staff member, in 

person at one of MWCôs Career Centers. 

(MWC contact information is on next page.) 

http://www.cir.org/index.html
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A C C E S S  I S  K E Y  

Access Point Locations  
Rio Vista Community Center 

1431 E. Southern,  Phx, AZ  85040 

480-518-7047 Tim Lesher 

tim@riovistacenter.com 

Monday & Wednesday 9amð12  

Thursday 1pmð4pm 
 
FIBCO Family Services, Inc. 
1141 E. Jefferson, Phx, AZ 85034 
602-385-3902 Ben Robinson 
brobinson@fibcaz.org 
TuesdayðFriday 9amð3pm 
 
Greater Love Ministries 
7317 N. 61st Ave, Glendale, AZ 
85301 
623-570-2304 Pastor Claude 
Sutton  
TuesdayðThursday 1pmð5pm 
 
Keys Community Center 
2454 E. Broadway Rd, Phx, AZ 
85007 
602-243-0174 Jacqueline Morris 
jmorris@Childhelp.org 
MondayðWednesday 10amð2pm 
 
Lutheran Social Services of the 
Southwest @ Christ the King 
Lutheran Church 

10030 N. 32nd St, Phx, AZ 85028 

480-332-5589  Robert Sanders 
rsanders@lss-sw.org 
Thursday 8amð11am Friday 
8amð3pm 
 
Mt. View Lutheran 
11002 S. 48th St, Phx, AZ 85044 
480-893-2579 x116 Charles Patrick 
accesspoint@mvlutheran.org 
MondayðThursday 12pmð4pm 
 
Phoenix First Assembly of God 
13613 N. Cave Creek Rd, Phx, AZ 
85022 
602-867-7117 Curtis Roberts 
workforce@phoenixfirst.org 
TuesdayðThursday 10amð4pm 
 
Somali American United Council 
2450 E. Thomas, Phx, AZ 85016 
602-277-7662 Mohamed Abukar 
m.abukar@cox.net 
MondayðFriday 9amð5pm 

Tanner Chapel A.M.E. 
700 E. Jefferson # 300, Phx, AZ  85034 
602-253-8426 James McCullom 

jqmccullom@aol.com 

Tuesday and Thursday 10amð2pm 

(By appointment) 
First New Life Missionary Baptist 
Church 
1902 W Roeser Rd, Phx, AZ 85041  
602-276-4085 Ina Copeland 
SNAP@firstnewlife.com 

Tuesday and Thursday 10amð2pm 

(By appointment) 
 
Buckeye Outreach for Social 
Services (BOSS) 
501 E. Mahoney Street, Buckeye, AZ  
85326 
623-386-6365 Ted Burton 
tburton@bosssite.org 
MondayðFriday 8:30ð5pm 
 
Emmanuel Church of God in Christ 
1537 W. Buckeye Road, Phx, AZ 85007 
602- 258-2722 Sara Williams 
cwswilli@msn.com 
Wednesday & Thursday 10amð2pm 
 
Rehoboth Community Development 
Corp. 
2315 N. 35th Avenue, Phx, AZ  85009 
602-882-8823 Gwendolyn Relf 
grelf@rehobothphx-cdc.org 
Tuesday 4pmð7pm, Thursday 10amð
2pm 
 
North Phoenix Baptist Church 
5757 N. Central Avenue, Phx, AZ  
85012 
602-677-7308 Marti Jo Anderson 
marti_joanderson@hotmail.com 
Wednesday 8:30amð4:30pm 
(By appointment) 
 
City of Peoria (Library) 
8653 W. Monroe Street, Peoria, AZ  
85345 
623-773-7566 Jill Thomsen 
Jill.thomsen@peoriaaz.gov 
MondayðThursday 9amð8pm,  
Friday & Saturday 9amð6pm, Sunday 
1pmð5pm 
 
 
 

Foster Youth and Alumni Transition 
Center 
807 N. Stapley Drive, Mesa, AZ 85203 
480-751-5584Gina Metroff 
gmetroff@lss-sw.org 
MondayðFriday 10amð6pm 
(call before visit) 
 
House of Refuge Center 
6935 E Williams Field Rd, Mesa, AZ 
85212 
480-988-9242 ext 18 Frankie Fugate 
Frankie@hreast.org 
(Please call for appointment) 
 
Nehemiah House 
943 E Waterview Place, Chandler, AZ 
85249 
602-295-8731 Donald Taylor 
Donald_Taylor52@yahoo.com 
(Please call for appointment) 
Arizona Center for Responsible 
Fatherhood 
700 W Campbell, Ste 3, Phx, AZ 85013 
602-234-3941 ext. 12 Ketih Root 
kroot@cfraz.org 
MondayðFriday 8:30amð5pm  
(call before visit) 
 
Fresh Start Community Services Inc. 
(specializing in ex-offenders) 
7206 N. 55th Ave, Ste 101, Glendale, AZ 
85301 
623.931.2801 Linda Horne 
lin@freshstart.org 
TuesdayðThursday 10amð3pm 
(call before visit) 
 
Lodestar Day Resource Center 
(specializing in ex-offenders) 
1201 W. Madison, Phx, AZ 85007 
480-682-7351 Don Johnson 
johnsonsolutions@aol.com 
MondayðSaturday 7:30amð4:30pm 
(call before visit) 
 
Impacted for Purpose Ministries 
4210 E. Main St, Suite 11, Mesa, AZ 
85205 
480-491-2878 Yvonne Edwards 
yvonne_edwrds@yahoo.com 
Monday 8amð2pm, Thursday 9amð
6pm, Saturday 10amð2pm, Sunday 
8:30amð12pm 
 

PWC NORTH: 
9801 N. 7th Street 
Phoenix, AZ 85020 
602/861-0208 
TTY: 602/534-5500  
 
PWC SOUTH: 
4732 S. Central Avenue 
Phoenix, AZ  85040 
602/534-4732 
 
PWC WEST: 
3406 N. 51st  Avenue 
Phoenix, AZ 85031 
623/247-3304 
TTY: 602/534-5500  

 
MWC WEST VALLEY: 
1840 North 95th Ave 
Suite 160 
Phoenix, AZ 85037  
602/372-4200 
TTY: 602/372-4261 
 
MWC GILBERT: 
735 N. Gilbert Road, 
Suite 134 
Gilbert, AZ 85234  
602/372-9700 

One- Stop 

Careers 

Centers: 

òThe fact that I can plant a seed and it becomes a flower, share a bit of knowl-

edge and it becomes another's, smile at someone and receive a smile in return, 

are to me continual spiritual exercises.ó Leo F. Buscaglia 
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